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IN THE COURT OF COMMON PLEAS
SUMMIT COUNTY, OHIO

Page 1 of 96

MEMBER WILLIAMS, et al.,
Plaintiffs,
Vs.
KISLING, NESTICO & REDICK, LLC, ¢ al.,

Defendants.

Case No. CV-2016-09-3928

Judge James A. Brogan

Notice of Filing Volume IV of Exhibits to the

Deposition of Brandy Gobrogge

Plaintiffs hereby give notice of filing Volume IV of exhibits to the deposition of Brandy

Gobrogge, taken on October 16 and 17, 2018.

Respectfully submitted,

/s/ Rachel Hazelet

Peter Pattakos (0082884)
Rachel Hazelet (0097855)

THE PATTAKOS LAW FIRM LLC
101 Ghent Road

Fairlawn, Ohio 44333

Phone: 330.836.8533

Fax: 330.836.8536
peter@pattakoslaw.com
thazelet@pattakoslaw.com

Joshua R. Cohen (0032368)

Ellen Kramer (0055552)

COHEN ROSENTHAL & KRAMER LLP
The Hoyt Block Building, Suite 400
Cleveland, Ohio 44113

Phone: 216.781.7956

Fax: 216.781.8061
jcohen@crklaw.com

Attorneys for Plaintiffs

Sandra Kurt, Summit County Clerk of Courts
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Certificate of Service

The foregoing document was filed on May 15, 2019, using the Court’s electronic-filing system,
which will serve copies on all necessary parties.

/s/ Rachel Hazelet
Attorney for Plaintiffs

Page 2 of 2

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <brandy@knrlegal.com>
Sent: Tuesday, June 3, 2014 11:07 AM

To: Prelit Attorney

Subject: Investigators

Importance: High

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m]
Columbus, Dayton, Toledo & Youngstown A b )

From: Brandy Brewer

Sent: Tuesday, June 03, 2014 11:02 AM
To: Prelit Support

Subject: Investigators

Importance: High

We have two intakes today that were referred to ASC and they are signing forms there. This shouldn’t be happening
unless the client cannot meet with Mike/Aaron/Chuck and they can only sign at chiro.

The cases today are In Akron. There should be no reason why an Investigator cannot sign.
If you have questions about this, please see me.

Thank you.

1‘800 Brandy Brewer
H Kisling, Nestico & Redick
U Director of Operations
N o w 3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
2007

Locations: Akron, Canton, Cleveland, Cincinnati, m w
Columbus, Dayton, Toledo & Youngstown Bl ) Sl

WILLIAMSOO0014

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <bbrewer@knriegal.com>

Sent: Tuesday, February 28, 2012 1022 AM

To:

Cc: Holly Tusko; Rob Nestico; Robert Redick

Subject: RE: (R referred to GNP, signing there tomorrow

We need to send the investigator to sign her up today then. RememberS..ALL signups must be same day, unless
approved. Thanks!

1- 8 0 ) Brandy Brewer
H Kisling, Nestico & Redick
U R T Executive Assistant to Attorney Nestico

NO [P 3412 W. Market St, Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m F R You
Columbus, Dayton, Toledo & Youngstown e " '] : I (k]

From: D

Sent: Tuesday, February 28, 2012 10:18 AM

To: Holly Tusko; Brandy Brewer; Rob Nestico; Robert Redick
Cc:

subject: RE: (D . <o there tomorow

I spoke with SR e did not realize that {ffifcalled and rescheduled, {i§said she could not get a
ride. | spoke with{ij and she is all set with a ride for tomorrow afterncon. We're all good.

£y,
H '.’8 gg' Kisling, Nestico & Redick

Attorney At Law

No w 3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-2008 | Qutside Ohio: 800-978-9007
Locations: Akron, Canton, Cleveland, Cincinnati, EJ You
Columbus, Dayton, Toledo & Youngstown ' D

From: Holly Tusko

Sent: Tuesday, February 28, 2012 9:58 AM
To:
Ce:
Subject: RE:

referred to Farabaugh Chiro, signing there tomorrow

2/28 - Holly called chiro and she is not scheduled at their facility, T will email {JJJI9:55 AM)

1

WILLIAMS000043

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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mnarze;m7 Fees for Investigalors

Fees for Investigators

Robert Redick

Sent: Friday, December 07, 2012 4:16 PM
To: Staff [Staff@knriegal.com]

Cc: Rob Nestico

Attachments:image00L.jpg (5 KB) ; Image002.jpg (979 B) ; image003.jpg (990 B) ; ImageD04.jpg (1006 B) ; image005.jpg (1 KB)

Please be gdvised that if the attorney on the case requests any investigator ~ WHO 1S NOT MIKE OR AARON - to do
something for a case that has already been opened.

L.E. — Pick up records — knock on the door to verify address — they CAN be paid on a case by case basis depending on the
task performed.

However, no checks for anything other than the SU fee should ever be requested without getting in-writing approval from
the handling attorney, myself and/or Brandy.

Under no circumstances should any additional checks to MRS or AMC be requested other than at the time the case is set-
up.

Please see me if you have any questions

1 A 8 0 Robert W. Redick
(0]  Kisling, Nestico & Redick
H u R T Attorney At Low
No 3412 W. Market St.,, Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m fw]
Columbus, Dayton, Toledo & Youngstown L

https:/imail.knrlegal.com/owa/DiscoverySearchMailbox®47B80819BA05-46A6-415(-80AD-7E09334BBE52%7D@knrlegal.com/?ae=tem&t=IPM. Note&id... 171

KNR03289

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer <brandy@knrlegal.com>
Sent: Monday, June 23, 2014 2:16 PM

To: Prelit Attorney

Subject: Chiropractor Referrals.....

Importance: High

I have sent this email several times. Please pay attention to the chiro referral email Sarah or | send out and also, the
board.

Referrals are not up for negotiation. |spend a lot of time tracking referrals and working with doctors. If you have an
issue, please let me know.

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St,, Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &gi
Columbus, Dayton, Toledo & Youngstown ol o,

WILLIAMS000455

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman <brandy@knriegal.com>

Sent: Friday, July 12, 2013 10:37 AM

To:

Subject:

Attachments: imageQ01.jpg; image002 jpg; image003 jpg; image004,jpg; image005.jpg

ASCif you can. | already told Minas. Plus Cain doesn't send us shit.

Sent from my iPhone

On Jul 12, 2013, at 10:36 AM,—

Web referrals. They live 20 minutes form Cain chiro (ken’s friend) and 30 minutes from ASC or West
Tusc. Holly indicated they should go to ASC. Is that correct, or do we want to send them ta somebody
else closer ta them?

Regards,

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, <image002.jpg><image003.jpg> <image004.jpg> <imageD05.jpg
Cleveland, Cincinnati,

Columbus, Dayton, Toledo &

Youngstown

WILLIAMS000428

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman brandy @ knrlegal.com
Subject: Plambeck Clinics
Date: October 2, 2013 al 3:14 PM
To: Prelil Support PreliSupport@knregal.com, Prelit Attorney PrelitAttorney @knrlegal. com, Litigation Support
LigationSupport@knrlegal.com, Liligation Altorney LitigationAtlormey@knrlegal.com

These are the only Narrative Fees that get paidin addition to Dr. Alex Frantzis with NorthCoast Rehab
($200.00) ((NOT PLAMBEC))

*Akron Square Chiropractic: Dr. Minas Floros
*Detroit Shoreway Chiropractic: Dr. Kyle Schneider
East Broad Chiropractic: Dr. Heather Kight

Old Town Chiropractic: Dr. Gregory Smith

Raider Chiropractic: Dr. Michael Buczynaki

Shaker Square Chiropractic: Dr. Drew Schwartz
*Toledo Spine & Rehab: Dr. Patrice Lee-Seyon

Valley Spine & Rehab: Dr. Briggs

*Vernon Place Chiropractic: Dr. Jason Maurer
*Werkmore Chiropractic: Dr. Jason Maurer
Westgate Family Health: Dr. Michael Buczynaki
*West Tusc Chiropractic: Dr. Tassi and Dr. Eric Cawley
*Youngstown Chiropractic: Dr. Sirikul *Ruth? Thunijinda

***Narrative Report Fees are paid to Dr. Patrice Lee-Seyon via MedReports (Toledo Spine) for $200.00,
Dr. Minas Floros (Akron Square) $200.00, Dr. Philip Tassi for him and Dr. Eric Cawley (West Tusc)
$200.00, Dr. Sirikul Thunijinda (Youngstown Chiropractic) $150.00 and Dr. Kyle Schneider (Detroit

Shoreway) $150.00 to the doctor personally (all doctors are in needles)

WD's must be faxed to Rebecca at (855) 267-9337 and an email sent to the billing ladies

franklind@csgonline.net- Denise, she has TOLEDO, OLD TOWN

Colbenson@csgonline.net - Annette, she has SHAKER SQUARE, EAST BROAD, WEST BROAD, RAIDER,
VALLEY SPINE and YOUNGSTOWN

delattek@csgonline.net Katie, she has AKRON,VERNON PLACE/WERKMORE

bordelonk@csgonline.net Karla, she has WEST TUSC

Brandy Lamtman

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m You
Columbus, Dayton, Toledo & Youngstown = I

WILLIAMS000570

Sandra Kurt, Summit County Clerk of Courts
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From: Robert Redick

Sent: Tuesday, June 12, 2012 4:52 PM
To: Brandy Brewer; Julie Branch
Subject: RE: Narrative checks

| thought that is what we were doing...
If not, lulie please start doing this right away

Thanks

Robert W. Redick

Kisling, Nestico & Redick

Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m You|
Columbus, Dayton, Toledo & Youngstown &b )

From: Brandy Brewer
Sent: Tuesday, June 12, 2012 4:46 PM
To: Julie Branch; Robert Redick
Subject: Narrative checks
Importance: High

I've requested this before.....can his checks please be sent out as they are requested? He drives me fucking crazy and
I've wasted at least 30 minutes this afternoon tracking down his checks for him!!

He doesn’t have as many as Floros so it shouldn’t be that big of a deal, right?

Brandy Brewer

Kisling, Nestico & Redick

Executive Assistant to Attorney Nestico

3412 W. Market 5t., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m m YT!“' |
Columbus, Dayton, Toledo & Youngstown il (@in

KNR03809 REDACTED

Sandra Kurt, Summit County Clerk of Courts
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From: Kristen Lewis

=
From: John Reagan
Sent: Tuesday, February 11, 2014 4:58 PM
To: Kristen Lewis; Rob Nestico; Robert Redick
Ce: Jess Robinson; Amy Papuga
Subject: RE: Expense Request -

I recommend the expense,

Sent: Tuesday, February 11, 2014 4:25 PM
To: Rob Nestico; Robert Redick; John Reagan
Cc: Jess Robinson; Amy Papuga

Subject: Expense Request -

Good afterncon,

Client:
Expense: $750 for narrative report from Dr.

Client was involved in a three car, rear end collision. Her vehicle was the middle vehicle and was totaled as a result of
the impacts. Although she was not taken from the scene, she did treat at the hospital shortly after the accident
complaining of back pain, head pain, etc. and then began a course of treatment with Dr. Floros. Pr. Floros recognized
fairly quickly that there appeared to be something more severe going on with the client’s back and sent her for an MRI,

Dr. Ghoubrial reviewed the MRI'and determined that she had a herniated disc, annular tear and a nerve
impingement. She was referred to whao initially requested she undergo conservative treatment with
Lababidi. After undergoing therapy and PM, and we back to approximately ten months later, underwent
another MRI and ultimately, he performed a La-LS microdiskectomy.

Her medical bills total $61,998.57,
RvEB number is around $39,000.

Policy limits case If Dr. Markarain relates the herniation/surgery.
Costs to date: $1,106.87

Offer: $32,000

Oasis loans: $5,850 (principal)

Please let ma know if you have any further questions,
Kristen

Kristen M. Lewis

Kisling, Nestico & Redick

Attorney at Law

3412 W. Market Street, Akran, Ohio 44333
Main: 330-869-9007 ~ Fax: 330-869-0008

REDACTED

KNR03693

urt, Summit County Clerk of Courts
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Cc: Kim Headley; Rob Nestico
Subject: RE: Narrative Fees for Minors

How are we supposed to control this? If say, Metrohealth charges for a narrative, | really can't tell them
'm not paying it. Please advise,

Kimberly Lubrani

Kisling, Nestico & Redick

Attorney

3412 W. Market St.,, Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Lacations: Akron, Canton, Cleveland, Cincinnatl,

Columbus, Dayton, Toledo & Youngstown

From: Jenna Wiley

Sent: Monday, March 24, 2014 9:10 AM
To: Prelit Group; Litigation Group

Cc: Rab Nestico

Subject: Narrative Fees for Minors
Importance: High

Are to no longer be paid, regardless if you receive a narrative. This goes for ANY clinic.

Thanks,

<image00l.jpg=> Jenna Wiley
Kisling, Nestico & Redick
Paralegal
3412 W. Market St., Akron, Ohio 44333
Main; 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, Canton, <image002.jpg><image003.jpg> <image004.jpg> <image005.]
Cleveland, Cincinnati,
Columbus, Dayton, Toledo
& Youngstown

; 2 fg 'KNR03678

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From: Robert Redick

Sent: Tuesday, June 12, 2012 4:52 PM
To: Brandy Brewer; Julie Branch
Subject: RE: Maurer's Narrative checks

| thought that is what we were doing...
If not, Julie please start doing this right away

Thanks

1- 8 0 O Robert W. Redick
Kisling, Nestico & Redick
H u R T Attorney At Law
N o 3412 W. Market St., Akron, Ohio 44333
w Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, mm &j
Columbus, Dayton, Toledo & Youngstown —

From: Brandy Brewer

Sent: Tuesday, June 12, 2012 4:46 PM
To: Julie Branch; Robert Redick
Subject: Maurer's Narrative checks
Importance: High

I've requested this before.....can his checks please be sent out as they are requested? He drives me fucking crazy and
I've wasted at least 30 minutes this afternoon tracking down his checks for him!!

He doesn’t have as many as Floros so it shouldn’t be that big of a deal, right?

Brandy Brewer

Kisling, Nestico & Redick

Executive Assistant to Attorney Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &w‘
Columbus, Dayton, Toledo & Youngstown - L__L

Sandra Kurt, Summit County Clerk of Courts
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To:

Cc:
Subject:
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Brandy Brewer

Thursday, March 01, 2012 10:34 AM

Alyssa Kirk; Jodi Miller; Jenna Sanzone; Amber Vince; Marti Dunlavy; Nicole Holland;
Katy Newton; Megan Jennings; Courtney Warner; Matt Stewart; Deidra Lopez

Rob Nestico; Robert Redick

Narrative Report Fees

We are paying narrative fees to the following:

Dr. Lee-Seyon
Dr. Schober
Dr. Floros

Dr. Tassi

Dr. Maurer

1-800
HURT

Now

Toledo Spine
Shaker Square
Akron Square
West Tusc
Vernon Place and Werkmore

Brondy Brewer

Kisling, Nestico & Redick

Executive Assistant to Attorney Nestico

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m &;
Columbus, Dayton, Toledo & Youngstown —

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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From:
Sent:
To:

Ce:
Subject:

Importance:

—“—A

Holly Tusko <htusko@knrlegal.com>
Tuesday, June 4, 2013 12:17 PM
Intake; Attomeys

Brandy Lamtman; Rob Nestico
Referrals

High

| CANNOT express enough the importance of making sure that the referred by's are correct (regardless if it's chiros,
directs, etc). | have been having to chase these down dally and correct A LOT of them.

If they recelved a direct mail YOU MUST ASK if they received a red bag on their door or if they received a mailer in thelr
mailbox. They all have DVD's, magnets, etc so you MUST specify red bag or in the mailbox. There is a difference.

Thanks.

1-800
HUR

NO

W,

Holly Tusko-

Kisling, Nestico & Redick

T Intake Manager

3412 W. Market St,, Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: B0OO-978-
9007

Locations: Akren, Canton, Cleveland, Cincinnati, Miﬁ J
Columbus, Dayton, Toledo & Youngstown  — ===

WILLIAMS000310

Sandra Kurt, Summit County Clerk of Courts
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From:
Sent:
To:

Cc
Subject:

Brandy Lamtman <brandy@knrlegal.com>
Wednesday. July 24, 2013 10:08 AM

Prelit Attorney
Sarah Rucker
RE: Chiro Referrals

We need to get one case to Rolling Acres and Summit Injury. Please email me once you've sent a case to them so | can
update the rest of the attorneys. Please make sure you do not send a delivery referrat to them thoughS. thess only po

to ASC.

Thank you

Brandy Loswtman

Executive Assistant to Attorney Nestico
Kisling, Nestico, & Redick. LI.C
3412 W, Market Street
Akron, Ohio 44333
Phone 330-8069-9007
Fax: 330-869-90038 .
L\ ; Ay You
brandv@knriegal com L% LJJ —

From: Brandy Lamtman

Sent: Wednesday, July 24, 2013 9:29 AM
To: Prelit Attorney

Cc: Sarah Rucker

Subject: Chiro Referrals

Importance: High

Akron
Canton
Cleveland
Toledo
Cincinnati
Columbus
Dayton
Youngstown

ASC

WTC

DSC and NorthCoast Rehab
Glass City

Vernon Place & Werkmore
Town & Country

Pike Chiropractic
Mahoning Chiropractic

"'800 Brandy Lamfragn

Faecutive Assistant to Attorney Nestico

T Kisling, Nestico, & Redick, LI.C

32 W Market Street

Now Akron, Ohio 44333

Phone. 330-869-0017
Fax. 330-869-9008

Sandra Kurt, Summit County Clerk of Courts

WILLIAMS000461
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e ——— T
From: Brandy Brewer <brandy@kiirlegal.com>
Sent: Thursday, December 26, 2013 1:21 PM
To: Rob Horton
Cc Rob Nestico; Holly Tusko, Robert Redick; Sarah Knoch
Subject: Re: Scarletr Smith, red bag, no referral, signing with Mike at 3 today
Attachments: Imagen jpg; image02 jpg; iImage003 jpy; image004 jpg; image005.10
Handled

Sant from my iPhone

On Dec 26, 2013, at 1:01 PM, "Rob Horton" <rhortan@knrlegal.com> wrote.

roger

Regards,

Amagedlioe> Roberl P, dlorton

1412 W, Market 5t., Akron, Ohio 44333

fMain: 330-869-8007 | Fax:330-869-9008 | Outside Ohio: 8B00-978-5007

Locations: Akron, Canton, <image002.jpg><imagedDi.jps> <imagel04.jpe> <imag 005,52
Cleveland, Cincinnati,

Columbus, Dayton, Toleda &

Youngstown

From: Rob Nestico

Sent: Thursday, December 26, 2013 1:01 PM

To: Rob Horton

Cc: Brandy Brewer; Holly Tusko, Robert Redick; Sarah Knoch

Subject: Re: Scarlett Smith, red bag, no referral, sianing with Mike at 3 today

Make sure Akron square does not have it as a referral to us

Sent from Rab Nestico

On Dec 26, 2013, at 12:04 PM, "Rob Horton" <rhorton@knriegal com> wrots: W

Already set up with akron square

Regards, i v/ fe

<image001.jpg> ‘Robert 1. Horton
i

WILLIAMS000048

Sandra Kurt, Summit County Clerk of Courts
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From:
Subject:
Date:
Ta:

Ce:
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Brandy Brewer Liundysdknlegal com
Insurance Issues on ASC Cases

September 4, 2014 at 4:13 PM
Prelit Altorney FratitAnioiney «@hndegal com, Prelit Support PreliGuppon e knviegel.com
Rob Nestico restico@kalegal com, Jenna Wiley jwilay wicnregal com

When there is an insurance issue or even a possibility of an insurance issues on ASC Cases, please send
an email to akron2 @csgonline.net and katie@managedservicesdu.com with the information. This
MUST be done.

Thank you.

HU

N

1-800
NOW

Brandy Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-
978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m You |
Columbus, Dayton, Toledo & Youngstown = {TEbY

URT,

1-800\.f & in ]
HURT
Oow,

WILLIAMS000559

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman Diancdy s kedegal com
Subjact: Chiropractor Reductions
Date: July 31, 2013 at 6:58 PM
To: Atlorneys Altorney s knleaal.com

NFIL

Page 74 of 96

As you are aware, Rob approves chiropractor reductions. If you ask me if he calls a certain chiropractor
or if you do and the answer is you are responsible for the call, you should still give Rob the breakdown

to approve PRIOR to contacting the chiropractor.

1 8 Brandy Lamtman
w oo Executive Assistant to Attorney Nestico

H u Kisling, Nestico, & Redick, LLC
RT 3412 W. Market Street
N o Akron, Ohio 44333
w Phone: 330-869-9007

Fax: 330-869-9008

brandy@knrlegal.com l m You

Sandra Kurt, Summit County Clerk of Courts

WILLIAMS000544
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From: Rob Nestico riesicgi@nnmegal com
Subject: Re: ARN Setllement Approvals
Date: September 19, 2012 at 11:58 AM
To: Brandy Brewer bibrewetvknrlegal.com
Cc: Attorneys Atlomeystrknrlegal.com, Prelil Altorney PreliAtiamay eknilegal.com, Litigation Altomey
LiligananAdtoenay @ knnlegal, com

Sent Do iPhone of Rob Nestico

OnSep 19,2002, ae 1123 AM, "“I‘.Hlll) Brewer" <blgewerfalhunlesal coi wiole:

Per Rob, please start scanning his settlement approvals with notes to the client folder. This makes
things easier b/c you have notes on the settlement memorandum that explain why the offer is so
low.example: low impact, etc. At times, he needs to have this information readily available so he can

discuss with chiropractor.

Please scan to client folder and label: ARN settlement approval.

Thanks

<image001.jpg>  Brandy Brewer
Kisling, Nestico & Redick
Executive Assistant to Attorney Nestico
3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007

Locations: Akron, <image002.jpg>
Canton, Cleveland, <image003.jpg> <image004.jpg> <image005.jpg>
Cincinnati, Columbus,

Dayton, Toledo &

Youngstown

WILLIAMS000576

Sandra Kurt, Summit County Clerk of Courts
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Subject: FW: Settlement Memos

From gpetti@knrlegal.com
To.  pettigary@yahoo.com
Date:  Tuesday, November 20, 2012, 4:03:25 PM EST

Gary M. Pelti

Kisling, Neslico & Redick

Attorney Al Law

3412 W. Market St., Akron, Ohlo 44333

Main; 330-869-9007 | Fax: 330-863-9008 | Outside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnali, Columbus, Dayton, Toledo & Youngstown

—--Original Message--—--

From: Rob Nestico

Sent: Thursday, November 08, 2012 5:08 PM
To: Brandy Brewer

Ce; Staff

Subject: Re; Seltlement Memos

If anyone does this or faxes any client information outside this office without approval will be terminated without question,
Sent from iPhone of Rob Nestico
On Nov 8, 2012, at 5:02 PM, "Brandy Brewer" <brandy@knriegal.com> wrote:

> No settlemenl memos are to leave the office without Rob's approval until further nolice. No fax disbursements and no mail disbursements period. If you have any
approvals ltomorrow, please bring to me.
>

> Sent from my iPhone

=
s

Sandra Kurt, Summit County Clerk of Courts
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————— =

From:
Sent:
To:
Subject:

Importance:

Brandy Brewer <brandy@knriegal.com>
Thursday, November 20, 2014 11:58 AM
Staff

MD in CLE

High

Several months ago I met with Dr. Hochman. He is an MD and does PT in his office. He is located in Bedford. If you
have someone that doesn't want chiropractic treatment, please send there. Keep in mind Ghoubrial is now working with
Shaker Square though so that is always the first option.

Jenna will add o Needles.

.80
HURg

Now

Brand Y Brewer

Kisling, Nestico & Redick

Director of Operations

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: B00-978-9007

Locations: Akron, Canton, Cleveland,

Cincinnati, Columbus, Dayton, Toledo & + .
f |3 ]|G]o]v]in|

: WILLIAMS000373

Sandra Kurt, Summit County Clerk of Courts
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Sandra Kurt, Summit County Clerk of Courts
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Send them but NOT on letterhead if you have tao for lown & cournlry

Sent from iPhone of Rob Nestica

On'Nav 8, 2012, at 9:22 AM, "Megan Jennings" <mjanniings: cum® wrote

Town & Counlry also has us send lhem our LOP's for clisnts

From: Nomiki Tsarnas

Sent: Friday, November 09, 2012 9:21 AM
To: Rob Nestico

Cc: Brandy Brewer; Staif

Subject: RE: LOP's

What atiout for CNS and Ohio Sports and Spine (Dr. Dunne). They have us creals LOP's

From: Rob Nestico

Sent: Friday, November 09, 2012 9:20 AM
To: Nomiki Tsarnas

Cc: Brandy Brewer; Staff

Subject: Re: LOP's

No provider sends them to u

Sent from iPhone of Rob Nestico

On Nov 9, 2012, at 9:14 AM, "Nomiki Tsarnas” <Tsamasi@karlenal com> wrota:

Is someone going to craate a new LOP? The current medical ASsIGgNMan! camas up an our letlarhaad

From: Brandy Brewer

Sent: Friday, November 09, 2012 9:04 AM
To: Staff

Cc: Rob Nestico

Sandra Kurt, Summit County Clerk of Courts
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Monday, June 15, 2015 at 8:33:42 PM Eastern Daylight Time

Subject: Rooms.....
Date: Wednesday, November 6, 2013 at 8:59:12 AM Eastern Standard Time

From: Brandy Brewer
To: Prelit Attorney, Mike Simpson, Mike Simpson (michaelsimpson12@yahoo.com)

Priority: High

Room Arrangements:

Cawley/Floros
Tassi/Schneider
Tony/Waleed
Rob/Paul

Sam
Simpson/Matt
Horton/Robert
Zaber/Tom
Jason/losh

‘800 Brandy Brewer
H Kisling, Nestico & Redick
u R T Director of Operations
Now 3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
9007
Locations: Akron, Canton, Cleveland, Cincinnati,
Columbus, Dayton, Toledo & Youngstown

Yan

WILLIAMS00023& 1 of1

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer

Sent: Tuesday, July 24, 2012 457 PM
To: Prelit Support

Ce: Prelit Attorney

Subject: ASC

Who needs recs/narrative report from ASC in order to make your number? Send me'the list of names. He is working on
getting caught up. Rob and | bath spoke with him yesterday.

1- 80 0 Brandy Brewer
H u Kisling, Nestico & Redick
R T Executlve Assistant to Attorney Nestico
N O W, 3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax:330-869-9008 | Outside Ohio: 800-978-900_7

Locations: Akron, Canton, Cleveland, Cincinnati, f | & m -'&1

Columbus, Dayton, Toledo & Youngstown

KNRO03751

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Lamtman brandy@knilegal.com L
Subjecl: ASC Narratives/Charts 3.
Date: June 11, 2013 at 3:13 PM &
To: Prelil Support FreltSupport@knriegal.com, Prelit Attorney PreltAttomey @knrlegal.com

| need an ACCURATE list of charts and narratives needed from ASC by 5pm today!! Please make sure
that you actually need the records, the case isn't a withdraw, the client is finished treating ETC.

| am trying to help you reach your submission goals! °|

8 Brandy Lamtman
= 00 Executive Assistant to Attorney Nestico

H u R T Kisling, Nestico, & Redick, LLC

3412 W. Market Street
N 0O w Akron, Ohio 44333

Phone: 330-869-9007

Fax: 330-869-9008

s ICVE i

WILLIAMS000505

Sandra Kurt, Summit County Clerk of Courts



CV-2016-09-3928 MICHAEL, KATHRYN 05/15/2019 20:27:40 PM Page 86 of 96
Fram: Robert Redick
Sent: Wednesday, June 19 2013 9:.03 AM
To: Brardy Brower
Subject: FW: 10 cases that are ALMOS | ready

Are you (or Sarah) guing to FU un these ASC cdases we need?

Mot pushing (veell, maybe a little) but | want Hillary 1o make her poal.

Thanles

Robert W. Redick

Kisling, Nestico & Redick

Aftorney At [ aw

3412 W. Market St., Akron, Ohio 44333

Locations: Akron, Canton, Cleveland, Cincinnati,

Columbus, Dayton, Toledo & Youngstown

From: Hillary Kornas

Sent: Tuesday, June 18, 2013 12:08 PM
To: Robert Redick

Cc: Erandy Lamtman

Subject: 10 cases Wthal are ALMOST ready

Need Toledo Spine bills and narrative
: Akvon Square bills and nar-ative
- Ready (waiting for )
t Ready (wating for )
ARG Suuare bills aned narrative
Akron Square bills

Ao Sipeare bills and narrative

records and bills from Shawn Howell Chiropractic

crecords/hlis/marrative T=om Akron S v

: Did not treat for his accident. Grandfather |
still treating

KNR03802

Sandra Kurt, Summit County Clerk of Courts

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-2007

Ezj 1 You

) is on your table for evalutation, father ( s

REDACTED
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s FWE November Intakes

ko gpetti@knrlegal.com
o, pettigary@yahoo.com
Daie. Monday, December 3, 2012, 4.00:16 P EST

Gary M. Perti

Kisling, Nestico & Redick
Attorney At Law

3412 W. Market St., Akron, Ohio 44333

Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
8007

Locations: Akron, Canton, Cleveland,

Cincinnati, Columbus, Dayton, Toledo &

Youngstown

From: Brandy Lamtman

Sent: Manday, December 03, 2012 3:51 PM
To: Prelit Group

Subject: November Intakes

Importance: High

Intakes During Business Hours for November:

Sandra Kurt, Summit County Clerk of Courts
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Gary P
Jason
Josh
Ken
Paul

Horton

Jusl a reminder that objective cases will be assigned to the allorneys who are doing intakes!! GREAT JOB Josh!l

9%
11%
28%
13%
22%

18%

Brandy Lamtman
Executive Assistant to Aftorney Nestico

Kisling. Nestico, & Redick, LLC

3412 W. Market Street
Akron, Ohio 44333

Phone: 330-869-9007

Fax: 330-869-900%

Sandra Kurt, Summit County Clerk of Courts
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From now on, abjective injuries will nol be distributed avenly. These cases will b2 distributed to the prelit attorneys that are doing intakes by percentage from the
manth befors,

Youngstown objective cases will stay in Youngstown. Paul or whichever attorney wha does the after hours intake. will get the case.

Please see below:

Percentage numbers from the month before, this is how we will distribute objective cases for the following month.

For example: Intakes October 488, but 339 were actually done by prelit attorneys. Sa. ..

Petti 28 8%
Jason 52 15%
Josh 90 27%
Ken 35 10%
Paul 76 23%
Horton 58 7%

Should you have any questions aboul this, please let me know,

Brandy Brewer
Kisling, Nestico & Redick
Executive Assistant to Attorney Nestico

3412 W. Market St., Akron, Ohio 44333

Sandra Kurt, Summit County Clerk of Courts
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W20 T R Losing

Re: Loans

Brandy Brewer
Sent:Monday, May 14, 2032 114959 AM
To: Gary Kisling

Rob wants to try this new company

Sent from my (Phone

tan

On Moy 14, 2002, a0 143 AM, “Gary Kishing" <kislinpigkurlegal cams wraote

Why are we using the new firmy rathier than Preferred Captal? Brion 1 excallent at geming reduchess on his loans 1o £61 cases

settled

Sypagetsgpe  Gary W. Kisling
Kisling, Nestico & Redick
Altorney Al Law
3412 W. Market 5t., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Chio: 800-978-9007
Locations: Akron, Canton, <image007.jpg><image008.ipg> <image09.ipg> <image010.jpg>
Cleveland, Cincinnati,
Columbus, Doyton, Toledo &
Youngstown

From: Brandy Brewer

Sent: Monday, May 14, 2012 10:42 AM,
To: Staff

Subject: Loans

For today or until further nohice, pléase use Preferred Capital instead of now company. We are irening out some ghtehes

wee0llope= Brawndey Browesr
Kisling, Nestico & Redick
Execuhive Assistant to Attorney Nestico
3412 W. Market 5t.; Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-9007
Locations: Akron, Canton, <image012.jpg><image013.ipg> <image014,jpg> <image0ls, pg>
Cleveland, Cincinnati,
Columbus, Dayton, Toledo &
Youngstown

ntips Jmail kndequl.comiowa~as=lem&= IPM.Nale 8Id=AMB. RyAAAA B X R 2LEKSSIES SO 213U 20 VaBw DNGPRLINGRGIK 1 X KRH1B2AAAADB VR 11

Sandra Kurt, Summit County Clerk of Courts
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From: Sarah Rucker
Sent: Tuesday, November 27, 2012 11:50 AM

To: Prelit Attorney

Ce: 'brandy@knriegal.com'; Rob Nestico

Subject: Lunch with Ciro from Liberty Capital Funding

Tomorrow there will be a lunch with Ciro Cerrato from Liberty Capital Funding at 12. Rob would like each Pre-Lit
Attorney to attend, if you are unable to attend please have your paralegal attend in your place.

Thanks!

Sarah Rucker

Kisling, Nestico & Redick

Assistant To Brandy Brewer

3412 W. Market St., Akron, Ohino 44333

Main: 330-869-9007 | Fax:330-869-9008 | OQutside Ohio: 800-978-9007

Locations: Akron, Canton, Cleveland, Cincinnati, m nﬁ You
Columbus, Dayton, Taledo & Youngstown - 1o

KNR03433

Sandra Kurt, Summit County Clerk of Courts
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From: Brandy Brewer
Sent: Tuesday, January 07, 2014 4:19 PM
Ta: Rob Nestico
Subject: Re: Loan company
Ok.

Just need to make sure he returns calls and we don't get fired

Sent fro

m my iPhone

There is a reason and this will only be temporary

From: Brandy Brewer

Sent: Tuesday, Jlanuary 07, 2014 4:13 PM
To: Rob Nestico

Subject: Re: Loan company

Need to have a talk with Ciro about customer service then. He only has one guy. And he doesn't get
back to us right away.

Sent from my iPhone
OnJan 7, 2014, at 4:10 PM, "Rob Nestico" <nestico@knrlegal com> wrote:

Everyone please use Liberty ONLY for loans any question come see me,

KNR03474

Sandra Kurt, Summit County Clerk of Courts
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Monday, June 15, 2015 at 8:31:27 PM Eastern Daylight Time

Subject: Notes in Needles
Date: Tuesday, January 28, 2014 at 11:41:35 AM Eastern Standard Time

From: Brandy Brewer
To: Staff

Priority: High

Make sure you are noting EVERYTHING you do on a case in Needles. If an attorney gets a bar complaint, we
may need to provide these notes. If you get fired on a case, these notes will come in handy. Attorneys,
assignments for your legal assistants.....even things like that, put a note in Needles. Needles is a tool to help
you. It not only is there to save you in a situation of a bar complaint or termination, put also to help you
communicate with clients. The paralegals are able to read through your notes and give updates.

Someone came to me the other day and said that life would be so much easier if the attorney put notes in
Needles. This person took a client call and told the client that the attorney has been leaving messages for the
adjuster attempting to settle the case. The client responded, "what are you talking about, | spoke with the
attorney and the case is settled.” So the attorney didn’t note that he/she spoke with the adjuster and the
case was settled AND didn’t note the client conversation.

e

Brandy Brewer
Kisling, Nestico & Redick
. 7] Director of Operations
3412 W. Market St., Akron, Ohio 44333
Main: 330-869-9007 | Fax: 330-869-9008 | Outside Ohio: 800-978-
Nl 9007 \ —_ = s -y
Locations: Akron, Canton, Cleveland, Cincinnati, ' el g | 6
Columbus, Dayton, Toledo & Youngstown f = {E] ll Ll !' '%]'

WILLIAMS000Z4ge 1 of1

Sandra Kurt, Summit County Clerk of Courts
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