
 
IN THE COURT OF COMMON PLEAS 

SUMMIT COUNTY, OHIO 
 

 
MEMBER WILLIAMS, et al., 
 
                                Plaintiffs, 
 
                                 vs.  
 
KISLING, NESTICO & REDICK, LLC, et al., 
 
                                Defendants. 
 

 
 
 
Case No.  CV-2016-09-3928 
 
Judge James A. Brogan 
 
Notice of Filing Volume IV of Exhibits to the 
Deposition of Brandy Gobrogge  
 

 
 Plaintiffs hereby give notice of filing Volume IV of exhibits to the deposition of Brandy 

Gobrogge, taken on October 16 and 17, 2018.  

      Respectfully submitted, 

/s/ Rachel Hazelet                    
Peter Pattakos (0082884) 
Rachel Hazelet (0097855)  
THE PATTAKOS LAW FIRM LLC 
101 Ghent Road 
Fairlawn, Ohio 44333 
Phone: 330.836.8533 
Fax: 330.836.8536 
peter@pattakoslaw.com 
rhazelet@pattakoslaw.com 
 
Joshua R. Cohen (0032368) 
Ellen Kramer (0055552) 
COHEN ROSENTHAL & KRAMER LLP 
The Hoyt Block Building, Suite 400 
Cleveland, Ohio 44113 
Phone: 216.781.7956 
Fax: 216.781.8061 
jcohen@crklaw.com 
 
Attorneys for Plaintiffs 
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Certificate of Service 
  
 The foregoing document was filed on May 15, 2019, using the Court’s electronic-filing system, 
which will serve copies on all necessary parties.  
 
/s/ Rachel Hazelet                            
Attorney for Plaintiffs 
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Wednesday, May 13, 2015 at 11:16:58 PM Eastern Daylight Time 

Subject: Police Departments 

Date: Wednesday, December 11, 2013 at 10:45:08 AM Eastern Standard Time 

From: Brandy Brewer 

To: Prelit Attorney 

CC: Prelit Support, Holly Tusko 

We are having a HUGE issue locating accident reports. When you are doing the intake it is imperative that 
you ask the person where the accident happened city, intersection, etc. Also, police department and ask if 
they have a police report number. We get thousands of reports and if we do not have it the intake 
department has to either call or fax a request or they pull it online. 

l've been reviewing all new cases and a MAJOR issue I see is that we aren't getting enough info at the time of 
intake and that causes a massive amount of investigative work and makes us look stupid to the client. 

Brandy Brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS00dr 1 of1 
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Wednesday, May 13, 2015 at 11:13:28 PM Eastern Daylight Time 

Subject: intake / Assistants 

Date: Tuesday, March 18, 2014 at 1:48:28 PM Eastern Daylight Time 

From: Holly Tusko 

To: Intake 

CC: Brandy Brewer, Prelit Group, Nicole Rittmaier, Devin Oddo, Kim Headley, Kimberly Lubrani, Amanda 
Palaski, Kristen Lewis, Mark Lindsey, Bobbie Dubecky, Kim Major, Keith Malick, Christi Rowe, 
Christopher Corrigan, Jill Gardner, John Reagan 

Attached is a spreadsheet of what intake specialist is paired up with our pre -lit and lit paralegals. In addition 
are instructions on how to locate the pending police report spreadsheets. 

Intake is responsible for following up on their paralegals police reports daily when the new case email is sent 
out as well as sending initial ER and hospital requests for their pre -lit paralegals. The will now also be 
responsible for requesting records for lit paralegals. Requests ONLY, nothing that requires them to be on the 
phones. 

If you have any questions or concerns please see me. 

Thanks. 

r- 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo Ç Youngstown 

PLAINT FF'S 

HIBIT 

2 

K)/ WILLIAMS000Ag% 1 
of1 

CV-2016-09-3928 NFIL05/15/2019 20:27:40 PMMICHAEL, KATHRYN Page 4 of 96

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Lamtman brancty@knrlegal.com 
Subject: Chiropractor Referrals 

Date: May 6, 2013 at 6:14 PM 
To: Prelit Attorney PrelitAttorney@knrlegal.com 
Cc: Rob Nestico nestico@knrlegal.com 

We MUST send an investigator to sign up clients!! We cannot refer to Chiro 
and have them sign forms there. This is why we have investigators. We are 
losing too many cases doing thisiriirri 

If a client is already at the chiro's office then of course it is ok. Other 
than that send an investigator. 

No taxing or emailing forms unless it is approved by Rob, Robert or I. 

Sent from my iPltone 

WILLIAMS00000 1 
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From: Brandy Brewer <brandy @knrlegal.com> 
Sent: Tuesday, June 3, 2014 11:07 AM 
To: Prelit Attorney 
Subject: Investigators 

Importance: High 

1ractidi brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 J Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 

Ulf 
s,.. Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Tuesday, June 03, 2014 11:02 AM 
To: Prelit Support 
Subject: Investigators 
Importance: High 

We have two intakes today that were referred to ASC and they are signing forms there. This shouldn't be happening unless the client cannot meet with Mike /Aaron /Chuck and they can only sign at chiro. 

The cases today are in Akron. There should be no reason why an investigator cannot sign. 

if you have questions about this, please see me. 

Thank you. 

B. at 4j brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 j Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 

12:1 Columbus, Dayton, Toledo & Youngstown 

$ PLAINTIFF'S 
EXHIBIT 

WILL,IAIVIS000014 
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From: Brandy Lamtman <brandy@a knrlegal.com> 
Sent Thursday, December 6, 2012 8:33 AM 
To: Attorneys 
Subject: Akron /Cleveland Intakes 

If an intake calls in and it's in the Akron /Cleveland area send Mike or Aaron to sign ASAP. Do not wait for them to go to the Chiro. 

Sent from my iPhone 

PLAINTIFF'S 
EXHIBIT 

() 
Í D/ /( ; it 

WILLIAMS000039 
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From: 
Sent. 
To: 
Cc: 

Subject 

Brandy Brewer <bbrewer@knrlegal.com> 
Tuesday, February 28, 2012 1022 AM 

Holly Tusko; Rob Nestico; Robert Redick 
RE: ingnis referred to.1111.1.., signing there tomorrow 

We need to send the investigator to sign her up today then. RememberS..ALL signups must be same day, unless 
approved. Thanks! 

er e:L [are. -w -r 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330 -869 -9008 

1 
Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
w, -- , . 

You 

Columbus, Dayton, Toledo & Youngstown ¢F 

From: MOM 
Sent: Tuesday, February 28, 2012 10:18 AM 
To: Hoil Tusko; Brandy Brewer; Rob Nestico; Robert Redick 
Cc: 
Subject: RE: , signing there tomorrow 

I spoke withnania she did not realize thatUncalled and rescheduled. said she could not get a 

ride. I spoke with and she is all set with a ride for tomorrow afternoon. We're all good. 

11111111011111111110111111 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 j Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Holly Tusko 
Sent: Tuesday, February 28, 2012 9:58 AM 
To: 
Cc: 
Subject: RE: referred to Farabaugh Chiro, signing there tomorrow 

2/28 - Holly called chiro and she is not scheduled at their facility, I will email (9 :55 AM) 

1 

WILLIAMS000043 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: Intakes 

Date: February 13, 2013 at 5:55 PM 
To: Attorneys Attorneys@knrlegal.com 
Cc: Rob Nestico nestico@knriegal.com, Holly Tusko htusko @knriegal.com 

Every time you do an intake you need to send an email to Rob, Robert, Holly, 
Sarah and I. EVERYONE needs to do this!! The email should list what the 
referral is, if you referred out for treatment and how it is getting signed 
up. 

No exceptions! 

Sent from my iPhone 

r$ PLAINTIFF'S ' 
EXHIBIT 

8 
d 

WILLIAMS000560 
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From: Holly Tusko <htusko @knrlegal.com> 
Sent: Tuesday, November 27, 2012 4 :35 PM 
To: Attorneys 
Cc: Brandy Lamtman; Rob Nestico 
Subject: INTAKE 

Importance: High 

Who did an intake foillIMMINI have signed forms from David Hogan and ZERO INFORMATION. 

Whenever you do an intake from a chiro that the investigator is signing up and there isn't a pending intake you need to 
do an intake sheet. I have two cases sitting here right now and have no information to open them with. 

Please advise. 

Thanks. 

Two 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330-869-9008 I 

9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

Outside Ohio: 800 -978- 

PLAINTIFF'S 

EXHIBIT 

ic1 . t, 7l . 

WILLIAMS000040 
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From: Brandy Brewer <bbrewer@knrlegal.com> 
Sent: Monday, March 19, 2012 4:43 PM 
To: Attorneys 
Subject: Intakes.... 

importance: High 

I know we've had a lot of intakes today, but we still need to make sure we are handling them properly. Please make 
sure you are getting DOB & SSN, otherwise records and bills cannot be requested when the case is opened, which will 
then create more work for your paralegal. Note as much information as possible, the more info we have the easier it is 
to get opened. If the client is super concerned about something, note that. This is very important. If the client wants a 
rental car ASAP or the property damage needs handled..whatever it is, note it so that we can handle that portion 
immediately after the case gets opened. Signups MUST be on the calendar. I am positive that all of the signups for 
today aren't on the calendar. If you are having issues with this, please see me. 

I've also noticed that signups aren't being scheduled for the same day as the intake. Obviously this isn't always possible, 
but always try your best to make that happen. This is a sure way to not get the case!! 

6 rro 'i of.cj 6 reAm-.v- 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 { Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, You; 
Columbus, Dayton, Toledo & Youngstown -t 

11 

WILLIAMS000046 
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10120/2017 Sign Ups 

Sign Ups 
Holly Tusko 
Sent: Tuesday, June 10, 2019 10:26 AM 
To: Wes Steele; Paul Hillenbrand; Tom [ttish87(3©1nsight.rr.comj; David French; Gary Monto; JUDANJUDO @aol.com; James Smith; Dennis Rees; Gary Krebs; 

Germ Jones; Aaron Czetii; Mike Simpson; Chuck DeRemer 
Cr.. Prelit Attorney; Brandy brewer; Rob Nest:co 
Importance: High 

Good Morning KNR Investigators. In an effort to get everyone on the same page please and to ensure that we are servicing our clients to be 
best of our ability please see the below criteria for doing sign ups. Please note that if this criteria is not met you will not be paid. When doing a 

sign up the following steps need to be taken... 

1.) The subject line of your email should always contain the client(s) name 
2.) The contingency fee agreement, patient authorization and proof of representation forms needs to be signed and dated as well as a 

discharge fetter, If applicable. Keep in mind that we do have 1/3 and 'A fee agreements as well as 1/3 and '''4 Spanish fee agreements. 
Should you need any of these emailed to you please let me know. The attorney will always advise you if we need X fee agreements 
signed, otherwise it will always be 1/3 

3.) Photo(s) of insurance cards 
4.) Photo of client (from the chest up) 
5.) Photo(s) of ANY visible injuries (cuts, red marks, bruises, scratches, stiches, braces, casts, etc) 
6.) Photo(s) of the vehicle 
7.) Photo of police report (we send out direct mailers so a lot of the time the client will have the police report there with them). 

You can use the above numeric format to add to the body of your email when sending the forms. If for any reason these items are not available then just note it accordingly in the body of your email. Again, this must be done by all investigators for all sign ups. 

Please contact me with any questions / concerns. 

Best Regards, 

r 
Kisling, Nestico á Redick 

Intake %tanager 

3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 l Fax: 330- 869 -9008 I 

Locations: Akron, Canton, C /etvland, Cincinnati, 
Columbus, Dayton, Toledo d Youngstown 

Outside Ohio: 800- 978 -9007 

um en 

https://mail.knriegal.com/owa/?ae=item&t=tPM.NoteB,id=AMB. R9AAAAC 1 gQINHGETS5FQw20nVXftBwDtM3ZJQPJuQnv7XILHI9mEAAAAf UzeAADt... 1/1 
µ++........G. Y 

KN R03226 
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11112/2017 Re: Suggested EMail to the statt 

Re: Suggested EMail to the statt 
Brandy Lamtman 
Sent :Friday, December 07, 2012 3 :54 PM 
To: Robert Redick 
Cc: Rob Nestico; Robert Redick 

Agree 

Sent from my iPhone 

On Dec 7, 2012, at 3:33 PM, "Robert Redick" {redick {?knrlegal.corn> wrote: 

Please be advised that if the attorney on the case requests any investigator-WHO IS NOT MIKE OR AARON - to do something for a case that has already been opened. 
I.E. - Pick up records - knock on the door to verify address -they CAN be paid on a case by case basis 
depending on the task performed. 
However, no checks for anything other than the SU fee should ever be requested without getting in- writing 
approval from the handling attorney, myself and /or Brandy. 
Under no circumstances should any additional checks to MRS or AMC be requested other than at the time 
the case is set -up. 
Please see me if you have any questions 

t think we should send this to the staff today. There were only 5 for Aaron and 2 for Mike and they have 
been corrected but we need to make sure this does not happen 
Any more going forward. 

}gefaLaug' Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 { Outside Ohio: 800- 978 -9007 
Locations: <image002.jpg > <image003.ipg> <image004.jpg> <image005.jpg> 
Akron, 
Canton, 
Cleveland, 
Cincinnati, 
Columbus, 
Dayton, 
Toledo & 

Youngstown 

PLAINTIFF'S 

4 
EXHIBIT 

}0 

https : / /mail.kn ilegal .comiowa /DiscoverySearchMailb ox %7BD9198AO5.46A6 -415f -80ÁD- 7Eß9334138852 %70 @knrlegal.comnae- Item &t =1 PM.Note &id... 111 

KN R03327 
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11/12/2017 Fees for Investigators 

Fees for Investigators 
Robert Redick 
Sent: Friday, December 07, 2012 4:16 PM 
To: Staff [Staff @kurlegal.com] 
Cc: Rob Nestico 
Attachments :irnage001.jpg (5 KB) ; image002.jpg (979 B) ; image003.jpg (990 B) ; image004.jpg (1006 B) ; image005.jpg (3. KB) 

Please be advised that if the attorney on the case requests any investigator - WHO IS NOT MIKE OR AARON - to do 
something for a case that has already been opened. 
I.E. - Pick up records - knock on the door to verify address - they CAN be paid on a case by case basis depending on the 
task performed. 
However, no checks for anything other than the SU fee should ever be requested without getting in- writing approval from 
the handling attorney, myself and /or Brandy. 
Under no circumstances should any additional checks to MRS or AMC be requested other than at the time the case is set- 
up. 
Please see me if you have any questions 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 1 Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Clnc/nnati, 
Columbus, Dayton, Toledo & Youngstown 

1/1 

KN R03289 
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From: Holly Tusko htusko @knrlegal.com 
Subject: Chiro Referrals 

Date: January 14, 2014 at 3:13 PM 
To: Intake Intakes fknrlegal.com, Attorneys Attorney s< ?t knrlegaI corn 
Cc: Brandy Brewer brandy @knrlegal.com 

If a doctor calls in and asks for a specific attorney you RING THIS out to the attorney intake button. They 
do not get sent to any specific attorney. PERIOD, NO EXCEPTIONS unless Brandy, Rob or myself tell you 
differently. 

If a doctor, like Dr. Sonich, calls in to give us a 'heads up' that a client is coming in that does not mean 
that the attorney that took down the name of this client will get the intake or the case. When the 
doctor calls and the patient is there with them, THAT is when the intake gets completed by the attorney 
that will get the case. 

If you have questions please see me. 

It 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo ei Youngstown 

WILLIAMS000168 
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From: Brandy Lamtman <brandy @knrlegaI.com> 
Sent: Wednesday, May 22, 2013 2:48 PM 
To: Prelit Attorney 
Cc: Rob Nestico; Intake; Holly Tusko 
Subject: Referrals 

Importance: High 

I have spent a significant amount of my day fixing referral mistakes. PLEASE make sure the information that you give 
and receive is fisted on the intake sheet. Just this month alone there were 13 mistakes made by your regarding the referred to's. This cannot happen. I work hard to maintain a close relationship with chiropractors and I am in contact with most of them several times a day. 

Furthermore, every single intake that gets done by attorneys, an email should be sent indicating what the referral is, where the case is referred to and how /when /who is signing case. 

Intake, when an attorney does an intake for companions and they note they referred all clients to a chiropractor, make sure you are adding this info to ALL companions, unless it is a minor and the minor isn't going to the chiro. If you have questions about this, please ask the attorney. 

eravvoLij L. 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy(?knrlegal.com r#04i; & El 
,,1, 

r'isï3ss1 

1 

$ PLAINTIFF'S 
4: EXHIBIT 

(el 

WILLIAMS000301 
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Prom: Brandy Brewer brandy@knrlegal.corn 
Subject: Ghiro Referrals 

Date: June 9, 2014 at 9:16 AM 
To: Prelit Attorney PrelitAUorney@knriegal.corn 

Please make sure you are using the chiro boards. When I left on Wednesday I switch Akron to Akron 
Injury and you sent ZERO cases there and 4 to ASC, I also added Tru Health and removed Shaker Square 
and you sent 3 cases to Shaker Square and ZERO to Tru Health. 

Core was removed as well and you sent a case there! 

PLAINTIFF'S 

EXHIBIT 

167 

WILLIAMS0001 65 
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From: Brandy Brewer <brandy @knrlegal.com> 
Sent Monday, June 23, 2014 2:16 PM 
To: Prelit Attorney 
Subject Chiropractor Referrals 

Importance: High 

I have sent this email several times. Please pay attention to the chiro referral email Sarah or I send out and also, the 
board. 

Referrals are not up for negotiation. I spend a lot of time tracking referrals and working with doctors. If you have an 
issue, please let me know. 

sra t4.c brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, Y u 
Columbus, Dayton, Toledo & Youngstown 

i 
WILLIAMS000455 
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1112012017 

RE: Deaconess Chiro called: 
Courtney Warner 
Sent:Friday, January 17, 2014 4;19 PM 
To: Kimberly Lubrani 
Cc: Brandy Brewer 

Seriously LOL sure sounds like it 

From: Kimberly Lubrani 
Sent: Friday, January 17, 2014 4:14 PM 

To: Courtney Warner 
Cc: Brandy Brewer 
Subject: RE: Deaconess Chiro called: 

So they want us to keep track of their referrals for them... LOL 

RE: Deaconess Chiro called: 

Kimberly Lubrani 
Kisling, Nestico & Redick 
Attorney 
3412 W Market St, Akron, Ohio 44333 
Main: 330- 869 -9007 1 Fax: 330.869 -9008 1 Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Friday, January 17, 2014 4:05 PM 

To: Courtney Warner 
Cc: Sarah Knoch; Staff 
Subject: Re: Deaconess (lira called: 

Nobody releases ANY information regarding referrals to anyone other than met 

These calls should all come to me. Thank you. 

Sent from my iPhone 

On Jan 17, 2014, at 3:08 PM, "Courtney Warner" <cwarnerftnrlegal.com> wrote: 

Wants us to email them the names of ALL clients we referred in January, and going forward email the clients we refer everytime 
we refer 

5.úmasQ4.i.,it2g>_ Courtney Warner 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330 -869 -9008 1 Outside Ohio: 800- 978 -9007 
Locations: Akron, Cantor, <jmageO02.jpg> <imageO0$ jpg> <image004,jpg> <image005.jpg> 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 
Youngstown 

PLAINTIFFS PLAINTIFFS 
ó01 i R 

1t`ß / I 

KN R03385 
https:!/mailJcnrtegat.corrJowa!?ae-itern&t=IPM.Note&td=AMB.RgAAAABXR%2b8k5Sr8S52DQ°lo2t3UZnVaBwDNgPkLt3t9RgK1 XrKRH182AAAAC%2b... 1/1 
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EXHIBIT 
-. 

pLAIN1IFF'S 

,-, 

From: Brandy Brewer <bbrewer @knrlegal.com> Sent: Wednesday, October 17, 2012 10:25 AM To: Prelit Attorney 
Subject: Shaker Square 

importance: High 

PLEASE make sure you refer intakes there.) just noticed that we've sent 2 cases to A Plus Accident & Injury Center when these cases could've gone to Shaker, who sends us way more cases. 

I've sent this email three times now, please note this so next time you're on a Cleveland intake you remember this. 

Thanks I 

r3ra.vtOLy fare wer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

1 

WILLIAMS000379 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: A Plus Injury 

Date: August 21, 2013 at 2:11 PM 
To: Prelit Attorney PrelitAttorney@knrlegal.com 

Please do not send anymore clients there this month. We are 6 to 1 on referrals. 

PLAINTIFF'S 

ri EXHIBIT 

ici /I f) 

WILLIAMS0001 54 
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Tuesday, May 5, 2015 at 11:55:48 PM Eastern Daylight Time 

Subject: Referred To.... 

Date: Tuesday, May 29, 2012 at 6:59:22 AM Eastern Daylight Time 

From: Brandy Brewer 

To: Attorneys, Prelit Support 

CC: Ericka J. Schmidt 

Priority: High 

I had a chiropractor call me on Friday to review the number of cases she sent to us and we sent to her. I was 
unable to tell her how many we sent to her because this information was not in the referred to box in the 
case. I remembered that we did send her a couple of cases, but I wasn't sure of the details. This is why it is 
VERY important that this information is properly entered on the intake sheet. PLEASE make sure you filling in 
ALL information on the intake sheet. 

Thank you, 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 ( Fax: 330-869-9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

PLAINTIFF'S 
EX IBIT 

lc--)(( Goe_, 
WILLIAMS00(h3f°21of1 
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From: Brandy Lamtman <brandy @knrlegal.com> Sent; Monday, April 8, 2013 10:12 AM 
To: Prelit Attorney 
Subject: Referrals 

Please make sure you're paying attention to your referral board in your office. We sent 5 cases to Warrensville Physical Medicine last week..we need to get some cases to A Plus Injury since they sent us 10 cases last month and Warrensville Physical Medicine hasn't sent us ANY cases in 20131111 

6rcuivoty La.ww!1M4 r / 

Executive Assistant to Attorney Nestle() 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869 -9007 
Fax: 330 -869 -9008 

brandyCa knrlegal.com 

1 

y) 

WI LLIAMS000306 
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From: 
Sent: 
To: 

Subject: 
Attachments: 

Brandy Lamtman <brandy @kndegal.com> 
Friday, July 12, 2013 10:37 AM 

image001jpg;image002jpg;image003jpg;image004jpg;irnage005jpg 

ASC if you can. I already told Minas. Plus Cain doesn't send us shit. 

Sent from my ¡Phone 

On Jul 12, 2013, at 10:36 AM, 

Web referrals. They live 20 minutes form Cain chiro (ken's friend) and 30 minutes from ASC or West 
Tusk. Holly indicated they should go to ASC. Is that correct, or do we want to send them to somebody 
else closer to them? 

Regards, 

<image001.jpg> 
11111111111111111111111111 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 

I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 
Youngstown 

eimage002.jpg>«rnage003.1pg> <in-tage004.jpg> <irnage005.jpg 
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PLAINTIFF'S 
rr 

1 \ 0/ I 6(i.1 

From: Brandy Brewer brandy@knrlegal.com 
Subject: Dayton Chiropractors 

Date: May 30, 2014 at 12:37 PM 
To: Sarah Knoch sknoch @knrlegai.com, Prelit Attorney PrelitAttorney@knrlegal.com, Prelit Support PrelitSupport@knrlegal.com 

Sarah, please remove Advanced Chiropractic in Dayton from all lists and also Back Pain & Spine in both 
Fairfield and Dayton. 

We will no longer be doing business with Dr. Ellis or Dr. Tariq Arif. 

If either of them call, DO NOT speak with them. Direct the call to me. 

Brandy Brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 
978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, You 
Columbus, Dayton, Toledo & Youngstown 

You ; 

WILLIAMS000553 
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Prom: Brandy Lamtman brandy@knriegal.com 
Subject: Chiro Referrals 

Date: September 23, 2013 at 1:58 PM 
To: Prelit Attorney PrelitAttorney@knrlegal.com 

Akron: Ohio Therapy (red bags to ASC) 

Canton: West Tusc 

Cleveland: TruHealth and NorthCoast Rehab 

Cincinnati: Werkmore and Vernon Place 

Columbus: Town & Country 

Dayton: Valley Spine 

Youngstown: Ytown Chiro 

Toledo: Toledo Spine 

Cleveland AreaSSXcell, Chargrin Warren and Core. 

DO NOT SEND TO ROSENBERGSS 

rwrms 
EXHIBIT 

WILLIAMS00051 4 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent Thursday, November 15, 2012 8:50 AM 
To: Staff 
Subject Fwd: Referrals 

Sent from my iPhone 

Begin forwarded message: 

From: Rob Nestico <nestico@knrlegal.com> 
Date: November 15, 2012, 8:22:29 AM EST 
To: Rob Nestico <nestico @knrlegal.com> 
Cc: Brandy Lamtman <brandy@a,knrlegal. com> 
Subject: Referrals 

Please make sure to refer ALL Akron cases to ASC this month. We are 30 -0. Also any time you 
refer a patient to any Chiro have your assistant follow up and make sure they go on obviously 
cases that are signed up outside of Chiro office. 

Sent from iPhone of Rob Nestico 

WILLIAMS000459 

CV-2016-09-3928 NFIL05/15/2019 20:27:40 PMMICHAEL, KATHRYN Page 46 of 96

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Brewer brandy@knrlegal.com 
Subject: Columbus Cases 

Date: November 1, 2013 at 10:00 AM 
To: Prelit Group PrelitGroupis'tcnrle;gal.com 

The Columbus chiros are VERY needy and demanding. I gave you all of 
Antonio's cases....these cases need to be settled ASAP 

They cannot sit and collect dust....this will harm our relationships. 

Paul deals with this on a daily basis. 

If you do not have time to settle these claims I will assign them to 
someone else. 

Sent from my iPhone 

PLAINTIFF'S 

EXHIE5 

104 (c57/6 

WILLIAMS000551 
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From: Brandy Brewer 
Sent Thursday, March 01, 2012 10:34 AM 
To: Alyssa Kirk; Jodi Miller; Jenna Sanzone; Amber Vince; Marti Dunlavy; Nicole Holland; 

Katy Newton, Megan Jennings; Courtney Warner; Matt Stewart Deidra Lopez 
Cc: Rob Nestico; Robert Redick 

Subject: Narrative Report Fees 

We are paying narrative fees to the following: 

Dr. Floros Akron Square 

13vaztv f3ve..r 
Kisling, Nestico & Redick 

Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations- Akron, Canton, Cleveland, Cincinnati, a I 

Columbus Dayton, Toledo & Youngstown J' ....'.. 

PLAINTIFF'S 

.FSXFiBIT 

to883 
KNR03769 

REDACTED 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: Plambeck Clinics 

Date: October 2, 2013 at 3:14 PM 
To: Prelit Support # 

Prelit supportc«?knrlegal.com, Prelit Attorney PrelitAttorney@knrlegal.com, Litigation Support 
LitigationSupport@knrlegal.com, Litigation Attorney LitigationAttorney @knrlegal.com 

These are the only Narrative Fees that get paidin addition to Dr. Alex Frantzis with NorthCoast Rehab 
($200.00) ((NOT PLAMBEC)) 

*Akron Square Chiropractic: Dr. Minas Floros 
*Detroit Shoreway Chiropractic: Dr. Kyle Schneider 
East Broad Chiropractic: Dr. Heather Kight 
Old Town Chiropractic: Dr. Gregory Smith 
Raider Chiropractic: Dr. Michael Buczynaki 
Shaker Square Chiropractic: Dr. Drew Schwartz 
*Toledo Spine & Rehab: Dr. Patrice Lee -Seyon 
Valley Spine & Rehab: Dr. Briggs 
*Vernon Place Chiropractic: Dr. Jason Maurer 
*Werkmore Chiropractic: Dr. Jason Maurer 
Westgate Family Health: Dr. Michael Buczynaki 
*West Tusc Chiropractic: Dr. Tassi and Dr. Eric Cawley 
*Youngstown Chiropractic: Dr. Sirikul 'Ruth' Thunijinda 

** *Narrative Report Fees are paid to Dr. Patrice Lee -Seyon via MedReports (Toledo Spine) for $200.00, 
Dr. Minas Floros (Akron Square) $200.00, Dr. Philip Tassi for him and Dr. Eric Cawley (West Tusc) 
$200.00, Dr. Sirikul Thunijinda (Youngstown Chiropractic) $150.00 and Dr. Kyle Schneider (Detroit 
Shoreway) $150.00 to the doctor personally (all doctors are in needles) 

WD's must be faxed to Rebecca at (855) 267 -9337 and an email sent to the billing ladies 

fránklind @csgonline.net- Denise, she has TOLEDO, OLD TOWN 

Colbenson @csgonline.net - Annette, she has SHAKER SQUARE, EAST BROAD, WEST BROAD, RAIDER, 
VALLEY SPINE and YOUNGSTOWN 

delattek @csgonline.net Katie, she has AKRON,VERNON PLACE /WERKMORE 

bordelonk @csgonline. net Karla, she has WEST TUSC 

Brandy Lamtman 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

You 

WILLIAMS000570 
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From: Brandy Brewer 
Sent: Monday, January 23, 2012 1 :31 PM 
To: Staff; Rob Nestico 
Subject: Until Further Notice..... 

NO narrative fee checks to any of the EXCEPT Floros & 

t3 mktoki 13rewr 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market.St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330859 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown t i Y 

PLAINTIFF'S 
EXHIBIT 

KNR03782 REDACTED 
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From: Brandy Brewer 
Sent: Monday, January 23, 2012 1:1B PM 
To: Rob Nestico 
Subject: Re: Narrative reports 

None to or any others? 

5ent from my (Phone 

On Jan 23, 2012, at 12:31 PM, "Rob Nestite <nestico@knrlegalcon1> wrote: 

> No fees paid on these except Floras and 

Rob Nestico 
> Attorney at Law 
> Kisling,Nestico & Redick 

KNR03783 

REDACTED 
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From: Robert Redick 
Sent: Monday, January 23, 2012 1:34 PM 
To: Brandy Brewer 
Subject: RE: Until Further Notice 

Including ......interesting t 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Monday, January 23, 2012 1:31 PM 
To: Staff; Rob Nestico 
Subject: Until Further Notice 
Importance: High 

NO narrative fee checks to any of the EXCEPT Floros 

ßra.k.o(.y 6rew,er 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati,(flU 

- - 
y b 

Columbus Dayton, Toledo & Youngstown 

$ PLAINTIFF'S 
R: EXHIBIT 

!jÖf/(»/'/(] KN R03812 
REDACTED 
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From: Robert Redick 
Sent: Tuesday, June 12, 2012 4:52 PM 

To: Brandy Brewer; Julie Branch 
Subject: RE: Narrative checks 

I thought that is what we were doing... 
If not, Julie please start doing this right away 

Thanks 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Tuesday, June 12, 2012 4:46 PM 
To: Julie Branch; Robert Redick 
Subject: Narrative checks 
Importance: High 

i 

I've requested this before can his checks please be sent out as they are requested? He drives me fucking crazy and 
I've wasted at least 30 minutes this afternoon tracking down his checks for himl! 

He doesn't have as many as Floras so it shouldn't be that big of a deal, right? 

rir Aj 13re4wtr 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 ( Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, You 
Columbus, Dayton, Toledo & Youngstown J 

KN R03809 REDACTED 
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f=rown 
Sent: 
To: 
Cc: 

Subject. 

I recommend the expense. 

John Reagan 
Tuesday, February 11, 2014 4:58 PM 

Kristen Lewis; Rob Nestico; Robert Redick 

Jess-Robinson; Amy Papuga 

RE: Expense Request 

From: Kristen Lewis 
Sent: Tuesday, February 11, 2Q14 4 :25 PIVE 

To: Rob Nestico; Robert Redick; John Reagan 
Cc: Jess Robinson ;. Amy Papuga 
Subject: Expense Request- 

Good afternoon, 

Client: 
Expense: $750 for nar:rative report fr,óm Dr. 

Client was involved in a three car, rear end collision. Her vehicle was the middle vehicle and was totaled as a result of 
the impacts. Although she was not taken from the scene, she did treat at the hospital shortly after the accident 
complaining of back pain, head pain, etc. and then began a course of treatment with Dr. Floros. Dr. Floros recognized 
fairly quickly that there appeared to be something more severe going on with the client's back and sent her for an MRI, 

Dr. Choubrial reviewed the 1HRl and determined that she had a herniated disc, annular tear and a nerve 
impingement. She was referred to who initially requested she undergo conservative treatment with 
Labab di. After undergoing therapy and PM, and we back to approximately ten months later, underwent 
another MRI and ultimately, he performed a: 1.4-15 microdiskectorny. 

Her medical bills total $61,998.57, 
Rwß.number is around $39,0QO. 

Policy limits case if pr, Markarain relates the herrliation/surgery. 
Costs to date: $1:,106.87 

Offer: $32,000 
Oasis loans; $5,85Q (Principal) 

Please let me know if you have any further questions, 
Kristen 

Kristen M. Lewis 
Kisling, Nestico & Renick 
Attorney at bat) t tc). 

3412 W. Market Street. Akrort, Ohio 44333 
Main: :330-869-9007 - Fax: 330-869w900$ 

$ PLAINTIFF'S 77 
V-V(W/P 

KN R03693 REDACTED 
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Monday, May 4, 2015 at 8:54:56 PM Eastern Daylight Time 

Subject: Plambeck Report Fees $150 

Date: Wednesday, April 2, 2014 at 12:34:06 PM Eastern Daylight Time 

From: Brandy Brewer 

To: Prelit Support, Prelit Attorney 

Nothing has changed except the amount for narratives and.... 

NO NARRATIVES ARE TO BE PAID ON ANY MINOR PATIENT! 

** *Narrative Report Fees are paid to Dr. Patrice Lee -Seyon via MedReports (Toledo Spine) for $150.00, Dr. Minas 
Floras (Akron Square) $150.00, Dr. Eric Cawley (Canton Injury /West Tusc) $150.00, Dr. Jason Maurer 
(Vernon /Werkmore) for $150.00, Dr. Sirikul Thunijinda (Youngstown Chiropractic)$150.00 and Dr. Kyle Schneider 
(Detroit Shoreway) $150.00 to the doctor personally (all doctors are in needles) 

PLAINTIFF'S 
EXHIBIT 

-3 
WILLIAMS000 le 1 of 
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Cc: Kim Headley; Rob Nestico 
Subject RE: Narrative Fees for Minors 

How are we supposed to control this? If say, Metrohealth charges for a narrative, I really can't tell them 
I'm not paying it. Please advise, 

Kimberly Lubrani 
Kisling, Nestico & Redick 
Attorney 
3412 W. Market St., Akron, Ohio 44333 
Main : 330 -869 -9007 I Fax: 330.869.9008 

1 Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Jenny Wiley 
Sent: Monday, March 24, 2014 9:10 AM 
To: Prelit Group; Liiigatibn Group 
Cc; Rob Nestico 
Subject Narrative Fees for Minors 
Importance: High 

Are to no longer be paid, regardless if you receive a narrative. This goes for ANY clinic. 

Thanks, 

imageOQl.jpg> Jenna Wiley 
Kisling, Nestico & Redick 
Parcilegol 
3412 W. Market St., Akron, Ohio 44333 
Main: 330.869 -9007 I Fax: 330 -869 -9008 J Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, <image002.jpg > <Image003.jpg> <image004.jpg> <image005.j 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo 
& Youngstown 

PLAINmFF'S 
EXHIBIT 'A /l // . KNR03fi78 
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From: Brandy Brewer 

Sent: Monday, January 23, 2012 1:31 PM 

To: Staff; Rob Nestico 
Subject: Until Further Notice 

NO narrative fee checks to any of the Plambeck chiros EXCEPT Floros & Patrice. 

ß ra- P.dGci 6 re w- -r 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 ( Outside Ohio: 800 -978 -9007 
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From: Brandy Brewer 
Sent: Monday, January 23, 2012 1:18 PM 

To: Rob Nestico 
Subject: Re: Narrative reports 

None to Shane, Maurer or any others? 

Sent from my iPhone 

On Jan 23, 2012, at 12:31 PM, "Rob Nestico" <nestico @knrlegal.com> wrote: 

> No fees paid on these except Floros and patrice. 
> 

> Rob Nestico 
> Attorney at Law 

> Kisling,Nestico & Redick 
> 

1 
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From: Robert Redick 
Sent: Monday, January 23, 2012 1:34 PM 
To: Brandy Brewer 
Subject: RE: Until Further Notice 

Including Tassi interesting U 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Monday, January 23, 2012 1:31 PM 
To: Staff; Rob Nestico 
Subject: Until Further Notice 
:importance: High 

NO narrative fee checks to any of the Plambeck chiros EXCEPT Floros & Patrice. 

05 You¡ 
1E41 

13 r cut .oi, y 13 re- wv-e-r 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, al You 
Columbus, Dayton, Toledo & Youngstown Y 9' 
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From: Robert Redick 
Sent: Tuesday, June 12, 2012 4:52 PM 

To: Brandy Brewer; Julie Branch 
Subject: RE: Maurer's Narrative checks 

I thought that is what we were doing... 
If not, Julie please start doing this right away 

Thanks 

Robert W. Redick 

Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Tuesday, June 12, 2012 4:46 PM 
To: Julie Branch; Robert Redick 
Subject: Maurer's Narrative checks 
Importance: High 

- - - - - - 
You 

I've requested this before can his checks please be sent out as they are requested? He drives me fucking crazy and 
I've wasted at least 30 minutes this afternoon tracking down his checks for him!! 

He doesn't have as many as foros so it shouldn't be that big of a deal, right? 

ß ra-vvek9 ß re -we'r 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 11 You 
Columbus, Dayton, Toledo & Youngstown 

i 

$ PLAINTIFF'S 
EXHIBIT 

10/I-7I18. 
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From: Brandy Brewer 
Sent: Thursday, March 01, 2012 10:34 AM 
To: Alyssa Kirk; Jodi Miller; Jenna Sanzone; Amber Vince; Marti Dunlavy; Nicole Holland; 

Katy Newton; Megan Jennings; Courtney Warner; Matt Stewart; Deidra Lopez 
Cc: Rob Nestico; Robert Redick 
Subject: Narrative Report Fees 

We are paying narrative fees to the following: 

Dr. Lee -Seyon 
Dr. Schober 
Dr. Floros 
Dr. Tassi 

Dr. Maurer 

Toledo Spine 

Shaker Square 

Akron Square 

West Tusc 

Vernon Place and Werkmore 

6 ra914-C3 ß re mpe v 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, f El You 
Columbus, Dayton, Toledo & Youngstown films 

PLAINTIFF'S 
EXHIBIT 

o/i 7/7 
i 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Tuesday, March 12, 2013 3:16 PM 
To: Prelit Attorney 
Cc: Rob Nestico 
Subject Chiropractor Referrals 

Importance: High 

PLEASE make sure you are calling the chiro and scheduling the appointment. This has been discussed before. 

Thanks 

era ,A49 l_ 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330- 869 -9008 

brandy@knriegal . corn 

WILLIAMS000442 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Monday, November 19, 2012 10:39 AM 
To: Attorneys; Prelit Support 
Cc: Rob Nestico; Robert Redick; Holly Tusko 
Subject Chiropractor Referrals 

Importance: High 

1 know that many of you already do this, but for those of you that do not, PLEASE put the intake on hold and call the 
chiropractor's office and set up the appointment for the client and then let the client know the time they need to be 
there. It is IMPERATIVE that this gets done. 

Paralegals, when you do your first phone call with the client after the case gets opened, make sure the client went to see 
the chiropractor. 

Bra La 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330- 869 -9008 

brandyaknrl egal. com 

PLAINTIFF'S 

EXHIBIT 

lb/17 //P1 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent Tuesday, March 26, 2013 10:55 AM 
To: Attorneys 
Subject Intakes.... 

Importance: High 

If you do an intake and the person already has an appointment with a chiropractor we do not work with, either pull it 
and send to one of our doctors or call the chiropractor directly. You MUST do this on all intakes, otherwise the 
chiropractor will pull and send to one of their attorneys) 

8raftdcj La.tw 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandv@knrlegal.com 

i 

au: 

WILLIAMS000441 
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Prom: Brandy Lamtman brandy@knrlegal.com 
Subject: Chiro Referrals 

Date: May 1, 2013 at 3:39 PM 
To: Prelit Attorney PrelitAttorney @ @knrieyal.corn 
Cc: Rob Nestico nestico@knrlegaieom 

This happens frequently so we wanted to address this with all of you. When 
doing an intake, just be they tell you they are treating with pcp, doesn't 
mean you shouldn't refer to a chiro. Always refer to a Chiro be they can do 
both. 

This is especially an issue in Youngstown. 

Sent from my iWhouc 

PLAINTIFF'S 

\b/ I -7/IL 

WILLIAMS0001 64 
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From: Brandy Lamtman <brandy @knriegal.com> 
Sent Monday, September 16, 2013 9:49 AM 
To: Rob Horton 
Subject: My referral 

Since she is a nurse, she may not want chiro. Feel her out for that before you refer. She may want family doc and PT. 

PLAINTIFF'S 

TAT 
.1 la mll87 

i 
WI LLIAMS000378 
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From: Holly Tusko <htusko ©knrlegal.com> 
Sent: Tuesday, June 4, 2013 12:17 PM 
To: Intake; Attorneys 
Cc: Brandy Lamtman; Rob Nestico 
Subject Referrals 

Importance: High 

I CANNOT express enough the importance of making sure that the referred by's are correct (regardless if it's chiros, 
directs, etc). I have been having to chase these down daily and correct A LOT of them. 

If they received a direct mail YOU MUST ASK if they received a red bag on their door or if they received a mailer in their 
mailbox. They all have DVD1s, magnets, etc so you MUST specify red bag or in the mailbox. There is a difference. 

Thanks. 

Hoy TLA4k 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 --978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

PLAINTIFF'S 
EXHIBIT 5o 

i 

WILLIAMS000310 

CV-2016-09-3928 NFIL05/15/2019 20:27:40 PMMICHAEL, KATHRYN Page 67 of 96

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Lamtman brandy«. knrlegal.cotr 
Subject: Akron Injury 

Date: July 17, 2013 at 8:59 PM 
To: Prelit Attorney I'rehtAttorrtey@3knrIegal.com 

Today we sent 3 to ASC....please get the next Akron case to Dr. Holland at 
Akron Injury. Please just make sure it's not a red bag referral and not a 
current or former client that treated at ASC. 

Thanks 

Seilt froill my 1Phone 

PLAINTIFFS 
EXHIBIT 

WILLIAMS0001 57 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Wednesday, December 19, 2012 4:13 PM 
To: Prelit Attorney 
Subject REMINDER 

Importance: High 

ALL RED BAG REFERRALS NEED TO GO TO AKRON SQUARE. 

5 ra j Ltt 4444 ~u4, 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869-9008 

brandy tr knrlegal.com 

$ PLAINTIFF'S 

EXHIBIT 

t 

1 

WILLIAMS000284 

CV-2016-09-3928 NFIL05/15/2019 20:27:40 PMMICHAEL, KATHRYN Page 69 of 96

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Wednesday, July 24, 2013 10:08 AM 

To: Prelit Attorney 
Cc: Sarah Rucker 
Subject: RE: Chiro Referrals 

We need to get one case to Rolling Acres and Summit Injury. Please email me once you've sent a case to them so I can 

update the rest of the attorneys. Please make sure you do not send a delivery referral to them thoughS..these only go 

to ASC. 

Thank you 

6rra'4L j L.a hM.aw 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, 1t. Redick, [J.0 
3412 W. Market Street 
Akron, Ohio 44333 
Phone. 330 -$69 -9007 
Fax: 330 -869 -9008 

t 

u-- 

knrle brand Y al.com 9 

From: Brandy Lamtman 
Sent: Wednesday, July 24, 2013 9:29 AM 
To: Prelit Attorney 
Cc: Sarah Rucker 
Subject: Chiro Referrals 
Importance: High 

Akron ASC 

Canton WTC 

Cleveland DSC and NorthCoast Rehab 

Toledo Glass City 

Cincinnati Vernon Place & Werkmore 
Columbus Town & Country 
Dayton Pike Chiropractic 
Youngstown Mahoning Chiropractic 

:,. You 

, t > 

bra La4whvv.aAA. 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, L Redick, LL.0 
3-112 W Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax. 330-869-9008 

r PLAINTIFF'S 

- EXHIBIT 

13 I 
WILLIAMS000461 
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From: 
Sent: 
To: 
Cc: 

Subject 

Brandy Brewer <brandy @knrlegal.com> 
Tuesday, March 18, 2014 2:25 PM 
Attorneys 
Holly Tusko 
Lorain Delivery 

Importance: High 

We are trying out red bag deliveries in Lorain. All chiro referrals go to Xcell Chiropractic. Please make note of 
this. Thank you. 

b rot not d brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

f PLAINTIFF'S 

UBR 

I 

f WILLIAMS000312 
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From: Brandy Brewer <brandy@knrlegal.com> 
Sent: Thursday, December 26, 2013 1:21 PM 

To: Rob Horton 
Cc: Rob Nestico; Holly Tusko; Robert Redick; Sarah Knoch 
Subject: Re: Scarlett Smith, red bag, no referral, signing with Mike at 3 today 
Attachments: image001.jpg; image002.jpg; image003 jpg; image004 jpg; image005 jpg 

Handled 

Sent from my iPhone 

On Dec 26, 2013, at 1:01 PM, "Rob Horton" <rhorton@knrlegal.com> wrote: 

roger 

Regards, 

<image001.jpj> Robert `j'..11()) 1 o) 
Kisling, Nestico & Redick 
-;rtorntcy At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 j Fax: 330- 869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, <irnage002.jpg > <irnage003.jpg> <image004.jpg> <image005.jpg: 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 

Youngstown 

From: Rob Nestico 
Sent: Thursday, December 2.6, 2013 1:01 PM 

To: Rob Horton 
Cc: Brandy Brewer; Holly Tusko; Robert Redick; Sarah Knoch 
Subject: Re: Scarlett Smith, red bag, no referral, signing with Mike at 3 today 

Make sure Akron square does not have it as a referral to us 

Sent from Rob Nestico 

On Dec 26, 2013, at 12:04 PM, "Rob Horton" <rhorton@knrlegal.corn> wrote: 

Already set up with akron square 

Regards, 

<image001.jpg> 'Robert P. 31orto n. 

WILLIAIVIS000048 
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From: Brandy Brewer brandyìknrlegal.corn 
Subject: Insurance Issues on ASC Cases 

Date: September 4, 2014 at 4:13 PM 
To: Prelit Attorney t'rr;litAtlorneykOltnrfegal.cr. m, Prelit Support PrefitSupporWknriegaI.coin 
Cc: Rob Nestico ncstico@,knrlecjal.com, Jenna Wiley iwileygiiknrlegai.com 

When there is an insurance issue or even a possibility of an insurance issues on ASC Cases, please send 
an email to akron2 @csgonline.net and katie @managedservices4u.com with the information. This 
MUST be done. 

Thank you. 

Brandy Brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 
978 -9007 
Locations: Akron, Canton, Cleveland, incinnati, en Yeu 
Columbus, Dayton, Toledo & Youngstown 

PLAINTIFF'S 

EXHIBIT 

WCti /16 

WILLIAMS000559 
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From: Brandy Lamtman i:r :ruiycrt l,nslaç,caLcoin 
Subject: Chiropractor Reductions 

Date: July 31, 2013 at 6:58 PM 
To: Attorneys Attornr:::ys =.. <. krrriegal.corn 

As you are aware, Rob approves chiropractor reductions. If you ask me if he calls a certain chiropractor 
or if you do and the answer is you are responsible for the call, you should still give Rob the breakdown 
to approve PRIOR to contacting the chiropractor. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330- 869 -9007 
Fax: 330- 869 -9008 

brandy @knrlegal.com f el 

WILLIAMS000544 
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Froth: Rob Nestico flesi co( t I legal.cort1 
Subject: Re: Fee reductions 

Date: February 13, 2013 at 9:17 AM 
To: Attorneys Attorneys+ «'knriaçlal.corrl 

I ìlr clarification this is On cases outside (:tu ro. All Chin) are to still be submitted as usual. 'Flo: 

Scut óY)111 11)bone or Rob Nestico 

Ou Feb 13, 2013, at 9:08 AM, "1ol) Nestico" <nesicoú6.krlrlc},.l.c<nn> wrote: 

Any feels being reduced more than 1,000.00 will need to be approved by me 
and only me. Please give the settlement memo to Sarah. Thank you 

WILLIAMS000586 
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Prom: Rob Nestico rìf.ttieor - ksrlecgal.COrti 
Subject: Re: ARN Settlement Approvals 

Date: September 19, 2012 at 11:58 AM 
To: Brandy Brewer bbrewer!tNknrier) alcon, 
Cc: Attorneys Attorneys@ knriegal.cor7r, Prelit Attorney PrelitAttorney(wkrtriegai.corn, Litigation Attorney 

t..! Uc) ati olIAttOrrieyqytknrle.gal.corn 

Sent from il'Iouc of Rol) Ncstico 

(_)i, Sep 19, 2012, at 11:23 \i\'I, "Brandy Brewer" <1)1)re\.er(a l nrle;;al.r c>ni> wrote: 

Per Rob, please start scanning his settlement approvals with notes to the client folder. This makes 
things easier b/c you have notes on the settlement memorandum that explain why the offer is so 
low.example: low impact, etc. At times, he needs to have this information readily available so he can 
discuss with chiropractor. 

Please scan to client folder and label: ARN settlement approval. 

Thanks 

<image00l .jpg> Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, 
Canton, Cleveland, 
Cincinnati, Columbus, 
Dayton, Toledo & 

Youngstown 

<image002. jpg> 
<image003.jpg> <image004.jpg> <image005.jpg> 
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From: Brandy Brewer <brandy @knrlegal.com> 
Sent: Thursday, November 20, 2014 11 :58 AM 
To: Staff 
Subject: MD in CLE 

Importance: High 

Several months ago I met with Dr. Hochman. He is an MD and does PT in his office. He is located in Bedford. If you have someone that doesnit want chiropractic treatment, please send there. Keep in mind Ghoubrial is now working with Shaker Square though so that is always the first option. 

Jenna will add to Needles. 

rcwdj brewer 
Kisling, Nestico & Redick 

Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, rii Cincinnati, Columbus, Dayton, Toledo & 

Youngstown 

t 

DII 
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Monday, June 15, 2015 at 8:33:42 PM Eastern Daylight Time 

Subject: Rooms 

Date: Wednesday, November 6, 2013 at 8:59:12 AM Eastern Standard Time 

From: Brandy Brewer 

To: Prelit Attorney, Mike Simpson, Mike Simpson (michaelsimpson12 @yahoo.com) 

Priority: High 

Room Arrangements: 

Cawley /Floros 
Tassi /Schneider 
Tony /Waleed 
Rob /Paul 
Sam 

Simpson /Matt 
Horton /Robert 
Zaber/Tom 
Jason /Josh 

Brandy Brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 1 Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, FRII :Y 

' Columbus, Dayton, Toledo & Youngstown « 

PLAlNT1FF'S 

E EXHIBIT WILLIAMSOOO 1 oft 
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From; 
Sent: 
To: 
Cc: 
Subject: 

Brandy Brewer 

Tuesday, July 24, 2012 457 PM 

Prelit Support 
Prelit Attorney 
ASC 

Who needs recs/narrative reportfrom ASC in order to make your number? Send meteistofnarn. He is working on 
getting caught up, Rob and t both spoke with him yesterday., 

Eintrtztv 13re-ANT-4e 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St, Akron, Ohio 44333 
Mein: 330-869-9007 I Fax:, 330-869-9008 I Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR03751 
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From: Brandy Lamtman brandy@knrlegal.corn 
Subject: ASC Narratives /Charts 

Date: June 11, 2013 at 3:13 PM 
To: Prelit Support FrelitSupport@knriegal.conn, Prelit Attorney PrelitAttorney @knríegai.com 

I need an ACCURATE list of charts and narratives needed from ASC by 5pm today!! Please make sure 
that you actually need the records, the case isn't a withdraw, the client is finished treating ETC. 

I am trying to help you reach your submission goals! '! 

Brandy i.,artllnan 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330- 869 -9008 

brandy_ @knrlegal.com 

WI LLIAMS000505 
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From: 
Sent: 
To: 
Subject: 

Robert Redick 

Wednesday, June 19. 2013 9:03 AM 
Brandy Brewer 

FW: 10 cases that are ALMOS I. ready 

Are you (or Sarah) going to FU on these ASC cases we need? 
Not pushing (well, maybe a little) but I want Hillary to make her goal. 

Thanks 

Robert W. Redick 

Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 

I 
Outside Ohio: 800 -978 -9007 

p" Locations: Akron, Canton, Cleveland, Cincinnati, You 

Columbus, Dayton, Toledo & Youngstown [. 
From: Hillary Kornas 
Sent: Tuesday, June 18, 2013 12:013 PM 

To: Robert Redick 
Cc: Brandy Lamtrnan 
Subject: 10 cases that are ALMOST ready 

: Need Toledo Spine bills and narrative 

: Akron Square bills and rran'ative 

: Ready (waiting for 

: Ready (waiting for 

: Akron Square krills and ntrrr.rlive 

: Akron Squaro bills 

still treating. 

PLAINTIFF'S - 
EXHIBIT 

: Akron Square frills and narrative 

records and bills from Shawn Howell Chiropractic 

: records/hills/narrative l''orn Akron Squille 

: Did not treat for his accident. Grandfather ( ) is on your table for evalutation, father ( 

KNR03802 

) is 

REDACTED 
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I 
F
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I 

O
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 JO
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 Josh!! 
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ttorney N
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Fax: 330- 869 -9008 

brandy_rá>
knriegal.com
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F
rom

 now
 on, objective injuries w

ill not be distributed evenly. 
T

hese cases w
ill be distributed to the prelit attorneys that are doing intakes by percentage from
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m

onth before. 

Y
oungstow

n objective cases w
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in Y
oungstow
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P
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xecutive A
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ttorney N
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11:2(0.017 Re: Loans 

Re: Loans 
Brandy Brewer 
Sent:Mo ̂ day, May 14, 2012 11A9 AM 

To: Gary Kisling 

)tob wants to try this new company 

Sent from my i('honc 

On May 14, 2012, at I1:43 AM, "Gary Kisling" wrote: 

Why are we using the new firm rather than Preferred Captai? Brian is excellent at fretting reductions on his loans to get cases 

settled. 

-:.imaze006jp; . Gary W. Kisling 

Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, < image.447.1p>s ><i!?1age008.ipg? 5image.00.9.412g> .image41.4.11?g>. 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 

Youngstown 

From: Brandy Brewer 

Sent: Monday, May 14, 2012 10:42 AN 

To: Staff 
Subject: Loans 

For today or until further notice, please use Preferred Capital instead of new company. We are ironing out some glitches. 

<imagcOl 1.JP,7' (3rcu cí y f3rtlrE 4 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 
Locations: Akron, Canton, 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 

Youngstown 

<image012.jpg > <image013.jpe> <image014.jpg> <irnage015.jpg> 

KN R03391 
ht'psl/mait.knrtegal.cornrowai 'ae=ltem&2=tPhl.NotcSid=lltilB.Ry/aAAABXR`/o2b8kSSr8S52DQ%2t3ULnVaLwON9PkLf3t9RgK1 XrKRH182AA11AD8VP... 1/1 
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Tuesday, May 5, 2015 at 11:46:49 PM Eastern Daylight Time 

Subject: Re: Liberty Capital Funding 

Date: Thursday, May 10, 2012 at 7:46:40 PM Eastern Daylight Time 

From: Rob Nestico 

CC: Attorneys 

For any Plambeck patients only please use the below company for cash advances. Thx 

Rob Nestico 
Attorney at Law 

Kisling,Nestico & Redick 

On May 9, 2012, at 1:08 PM, "Ciro Cerrato" < Icfundingl @gmail.com> wrote: 

Rob, 

Thanks for giving Liberty Capital Funding the opportunity to offer your clients Pre Settlement Funding. 

r Our settlement funding process is quick, and we can get your clients their pre settlement advance within 24 hours 

in most cases. 

Attached is the LCF Client Data Sheet. 

Please feel free to contact nie if you have any questions or need anything else. 

Best regards, 

Ciro Cerrato 

3 Liberty Capital Funding LLC 

Icfunding1@ gmail. com <mailto:Icfunding1 @gmail.com> 

PH 1. 866 .612.6000<te1:1.866.612.6000> 
It Fax: 561.372.7129 <te1:561.372.7129> 

<LCF Client Data Sheet.pdf> 

WILLIAMS0002"M 1 of 1 
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Tuesday, May S, 2015 at 11:47:08 PM Eastern Daylight Time 

Subject: FW: Liberty Capital Funding 

Date: Friday, May 11, 2012 at 9:34:42 AM Eastern Daylight Time 

From: Rob Nestico 

To: Attorneys 

Sorry applies to all cases not just plambeck 

Alberto R. Nestico, Esq. 

Kisling, Nestico & Redick 

Attorneys at Law 

3412 W. Market, Akron, Ohio 44333 

Main Office: 330 -8699007 ( Fax: 330 -869 -9008 

Offices in Cleveland, Akron, Canton, Youngstown, Columbus & Toledo 

Hurt in a car ?....Call KNR!!!! 

From: Ciro Cerrato [mailto:Icfundingl @gmail.com] 

Sent: Wednesday, May 09, 2012 1:08 PM 

To: Rob Nestico 
Subject: Liberty Capital Funding 

Rob, 

Thanks for giving Liberty Capital Funding the opportunity to offer your clients Pre Settlement Funding. 

Our settlement funding process is quick, and we can get your clients their pre settlement advance 

within 24 hours in most cases. 

Attached is the LCF Client Data Sheet. 

Please feel free to contact me if you have any questions or need anything else. 

Best regards, 

Ciro Cerrato 
Liberty Capital Funding LLC 
Icfundingl@gmail.com 
PII 1.866.612.6000 
Fax: 561.372.7129 

WILLIAMS000 1 of 
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--«+e ww«n.«eaa,w . ... .rww.,..ame,.m.. .w «« 

From: Sarah Rucker 
Sent: Tuesday, November 27, 2012 11:50 AM 
To: Prelit Attorney 
Cc: 'brandy @knrleg. at.com', Rob Nestico 
Subject: Lunch with Ciro from Liberty Capital Funding 

Tomorrow there will he a lunch with Ciro Cerrato from Liberty Capital Funding at 12. Rob would like each Pre -Lit 
Attorney to attend, if you are unable to attend please have your paralegal attend in your place. 

Thanks! 

Sarah Rucker 
Kisling, Nestico & Redick 
Assistant To Brandy Brewer 
341.2 W Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 1 Fax: 330 -869 -9008 j Outside Ohio: 800 -978.9007 
Locations; Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo íác Youngstown 

KN RO3433 

PLAINTIFF'S 

EXHIBIT 

O iF2/K4 
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From: Brandy Brewer 
Sent: Tuesday, January 07, 2014 4 :19 PM 
To: Rob Nestico 
Subject: Re: Loan company 

0 k. 

Just need to make sure he returns calls and we don't set fired 

Sent from my iPhone 

On Jan 7, 2U14, at 4 :17 PIVI, "Rob Nestico" <nesti :obi <nrlegal.con» wrote: 

There is a reason and this will only be temporary 

From Brandy Brewer 
Sent: Tuesday, January 07, 2014 4:13 PM 
To: Rob Nestico 
Subject: Re: Loan company 

Need to have a talk with Ciro about customer service then. He only has one guy. And he doesn't get 
back to us right away. 

Sent from my iPhone 

On Jan 7, 2014, at 4 :10 PM, "Rob Nestico" <nestïco @knrlegal.com> wrote: 

Everyone please use Liberty ONLY for loans any question come see me. 

KNR03474 

PLAINT 

71.3 
EXHIBIT 
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Monday, June 15, 2015 at 8:31:27 PM Eastern Daylight Time 

Subject: Notes in Needles 

Date: Tuesday, January 28, 2014 at 11:41:35 AM Eastern Standard Time 

From: Brandy Brewer 

To: Staff 

Priority: High 

Make sure you are noting EVERYTHING you do on a case in Needles. If an attorney gets a bar complaint, we 

may need to provide these notes. If you get fired on a case, these notes will come in handy. Attorneys, 
assignments for your legal assistants even things like that, put a note in Needles. Needles is a tool to help 
you. It not only is there to save you in a situation of a bar complaint or termination, put also to help you 
communicate with clients. The paralegals are able to read through your notes and give updates. 

Someone came to me the other day and said that life would be so much easier if the attorney put notes in 

Needles. This person took a client call and told the client that the attorney has been leaving messages for the 
adjuster attempting to settle the case. The client responded, "what are you talking about, I spoke with the 
attorney and the case is settled." So the attorney didn't note that he /she spoke with the adjuster and the 
case was settled AND didn't note the client conversation. 

t..^..^- 

Brandy Brewer 
Kisling, Nestico & Redick 
Director of Operations 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330- 869 -9008 I Outside Ohio: 800 -978- 
9007 
Locations, Akron, Canton, Cleveland, Cincinnati, 

F 

; 
Columbus, Dayton, Toledo & Youngstown =_....__...., 

W I LL IAMS000NV 1 of 1 
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